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PCS Signs Borough of Kutztown as New Client  

Denison, IA – July 22, 2008—Professional Computer Systems, Co. (PCS), is pleased to announce 

that the Borough of Kutztown, Kutztown, PA have signed with PCS to implement Utilit-e 

Connect for its customer information and utility billing requirements.  Borough of Kutztown is a 

rural community in east central Pennsylvania near Allentown. 

The Borough of Kutztown provides multiple services to the 2,200 residents that reside in the area. 

The installation process will begin with an on sight visit in October 2008 to determine the scope 

of the project. It is anticipated by end of the first quarter 2009; Utilit-e Connect will be completed 

at Borough of Kutztown. 

―The Borough of Kutztown is excited about working with PCS.‖ comments Frank P. Caruso, 

Director of Information Technology at Borough of Kutztown, ―Our goal is to consolidate and 

streamline our current operations and the PCS solution and options available fit these goals. We 

have a complex operation of Electric, Water, Sewer, Refuse, Television and Internet Services 

operating in a multi-company environment.  We selected PCS because of their expertise, 

available options, and equally important, their track record of success. Our staff is excited and 

looks forward to a long lasting partnership‖. 

PCS is very pleased to work with Borough of Kutztown,‖ stated Kim Ingerslev, President and 

CEO of PCS. ―We remain committed to the Municipal, Rural Electric Cooperatives and Investor 

owned utility market and look forward to extending our client base to the Pennsylvania area.‖ 

About PCS 
PCS has been serving the utility industry with billing and accounting solutions for 26 years.  PCS 

specializes in developing and delivering high-tech application software, based on Microsoft 

Windows, Microsoft SQL Server and .NET technology.  PCS offers Utilit-e Solutions; an 

integrated suite of premier products for the utility industry.  The suite includes: Utilit-e Connect, 

a Customer Information System (CIS) and Billing application, Utilit-e Online, an e-Commerce 

solution, Utilit-e Insight, a comprehensive Financial Accounting solution which includes multi-

company, multi-fund capabilities, and Utilit-e Central, an innovative application software hosting 

system. Please visit www.pcsco.com for more information.
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